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— Abstract—
In the Netherlands the three most prominent areas where politics and population
expect a lot from information solutions are:

1. Enabling the patient: make the patient a full-blown actor in the care process.
The patient is the one dealing 24 hours per day with his/her condition.
Moreover, this will lead to a more modern relationship between the patient
and the care providers, and open the doors to prevention. We need
information solutions in order to facilitate this.

2. Continuity of care: healthcare is divided in organisational structures. The
patient migrates through them. We need information solutions in order to
make sure, that these organisational borders do not hamper the continuity of
care, as experienced by the patient.

3. Closing the quality loop: we want to grab information from the clinical processes, and derive quality
information from it. With this quality information we can improve the care processes again. We
need information solutions in order to bring all elements of patient information together in an
environment for the quality analysis.

In the Netherlands we analyse and discuss information solutions in a layered framework: every solution
needs to give answers to problems and challenges on five layers: institutional policy, health processes,
information content, software applications and IT infrastructure.

All of the three areas above offer distinct challenges in all five layers of the framework. The approaches and
experiences in the Netherlands will be discussed, as well as the ways forward that we see. Special emphasis
will be put on the necessity to standardise the information content, much more than is done now, in order
for the different people and systems in the chains to really understand each other. The Netherlands is
following innovative roads here.
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